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TERM AND CONDITONS
FOR ACCOMMODATION CONTRACTS

{scope of Application)
Article 1 1 Contracts lor Accommodation and ratated agrecments 1o bo ontered into botween this Ryokan(nolol) and lho
guast to be accommodated shall bo subject to theso terms and And any
herein shall be gi by laws and ions and/or gt ly accept practices.
2 In the caso when tho Ryokan(hotat) has ontared into Bspoclnl contract with tho guest insofar as such special

contract dose not violato lows and 0ol with standing the preceding
Paragraph,the special contract shall take precedence over the provisions of these Term and Conditions.

{Application for Accommodation Contracts)
Arlicle 2 1 A guest who intends 'lg ng:ike an appiication for Accommodation Contract with the Ryokan(Hotel) shall notity the
ng

Y (! ) of
(1) Name of the Guest{s);
(2) Date of accommodation and osumamd timo of arrival;
(3) Accommodation ,0n the Basic charges Ested in the aftached  Table No.1);
(4) Other particulars deemed necenary by mo Ryokan(Hotel).
2 In tho case when mo guost raquests, during his stay oxtonsion of accommodation boyond the date in
{2) of it shall bo rog as an for a new

Contract at the time sueh request is made.

Attached Table No.1 Ci mathod for Chargo (Ret. F of Articlo2 and Paragraph 1 of Articlo12)
CONTENTS
- i (DBasic ion Chargo (Room cahago+Breakfast , Dinner)
§ g |Chargos @Sorvico Chargo (Tx10%)
g2
g g%’ Extara (@Extra Meais & Drinks (other than Broaklast and Dinnor ) and Other exponsas
o2 Charges @service Charge (@x10%)
g
22 |Taxes a.Consumptian tax
b.Hotspring tax of 150 yen (only adult)

Remarks: 1, Basic Accommodation chargo is based on the tarills, which are postad at tho front desk.
2. Child fare Applies to chikiren attending elementary school of ages(up to 12 yoars of age) and under.70% of tho
aduh charge shall be required when meals and badding for childran are provided and 30% when only bedding
for children is provided. For an infant to whom meals and bedding are no! provided 2200 yen shall bo chargod.

{Conclusion of A dation Contracts, etc.)
Article 3 1 A Contract for Acoommoﬂauon shail be dacmnd to have becn concluded when the Ryokan(Hotef) has duly
9 Arti ravar, the same shall not apply whon il has
been proved that tho Ryokamumt) has m:l awomed tho appllcahm
2 Whena con!racl !w has been in with the ol the p
o pay an Charges covering the guesl s antire penoa of slay
{ 3days when me penod of stay oxceeds 3days) bya the date specified by the Ryokan(Hote!
3 The deposit shall be fitst used for the total accommodation charges (o be paid by the guost. then secondly for tha
cancellation caharges under Article6 and thirdly for tho reparations under Article18 if applicabte, and tho
remainder, if any, shall be re funded at the time of the payment of accommodation charges as stated in Articla12.

4 When the guest has failed lo pay the deposit by the dato as slipulated in paragraph2 the Ryokan(Hotel) shall teral
the Accommodation Contract as invalid.the same shall apply only inthe case when the guest is thus informed by
the Ryokan(Hotel) when the period of pay meni of the deposit is specifid.

(Speclal Contracts Requlrlng No Acoommodaﬂon Deposit)

Article 4 1 Nol with ! the g Articlo. tho Ryokan{Hotel) may enter into a

pacial contract voqumroq no nceommodauon deposn after the Contract has boen concluded as stiputated in the
seme Paragraph.

2 In the case whan the Ryokan(Hotol) has requosted tho payment of tho doposit at stipulated in Paragraph 2 of the
preceding Article and/or has rot spocified the dato of the payment of the deposit at the timo the applications tor

the accommodation contract has besn accoptod.it's traated as the one which met the special contract of the
proceding clause.

{Refusal of Accommodation Contracts)

Article 5 1 The Ryokan(Hotel) may not accept the conclusion of an Accommodation Contract under any of foliowing cases:
(1) When the application for accommodation does not conform with the provisions of these terms and Conditions;
{2) When the Ryokan({Hotel) is fully booked and no room is available;
{3) When the guest socking accommodation is deemed l:able to conduct himse!f in a mannor that will contravene

the lows or act against the public order or good morals in rogard to his accommodation;

(4) When the guest secking accommedation can be clearty detected as carrying an infectious diseasa,;
(5) When the Ryokan{Hotel) is requested lo assumo an unreasonable burden in regard to his accommodation;

(6) Whan the Ryokan(Hotet) is unable 10 provide accommodation due to natural calamities, disfunction of the
faciliies and/or other unavoidabie causes;

{7) When the provisions of Articled of Aichi i i are

{Right to Cance! Accommodation Contracts by the Guest}
Article § 1 The guesl is entitled to cancel the accommodation contract by so notifying the Ryokan(Hotel).
2 n the case when the gues! has cancolled tho accommodation contract in wholo or in part due to causes for which
the guest is liable (expect in tho case when tho Ryokan has requested the payment of the deposit during the
ified period as n of Asticle3 and the guost cancelled bofore tho paymant ).the guost
shall pay cancetlalion charges as listed in the attached Table No.2. However, in the case whon a special contract
as prescribed n Paragraph of Articled has been concluded. the same shall apply only when the guest is informed
of the obligation of the paymaeni of tho cancellation charges in case of cancellation by the guest
3 In the case when the gues! does not appear by 8 p.m of the accommodation date (2 hours afler tho expectod
timo of arrival if the Ryokan(Hotol) is notified of) withou!l an advance nolico. the Ryokan(Holel) may regard the
accommodation contract as being cancelled by the gues!

Attached Table No.2 Cancaoliation Charge for Ryokan (Rel. Paragraph2 of Articles )

ate when cancellation of

Goniract is Notfilied 1 2 3 5 6 7 8 | 14 (15 )30
No | The | day |days|days | days |days | days | days | days | days | days
Contracted Show| Day | botoro | beforo| beforo| bafore| beforo] befare| before| before| befare| betore|
Number of Guest

1 to 14 persons [100%{100%| 50% [ 30%|30%|10%

15 to 30 persons [100%100%| 50%| 30%| 30%| 30%

31 to 100 persons [100%|1 50%|30%|30%|30%|30%|30%|20%|20%|10%{10%
101 and more persons [100%]1/ 50%|30%|30%|30%{30%[30%|20%|20%]10%|10%

Remarks. 1 Tho peracontages signtly the tate of canceltation chargo 1o the basic accommondalion charges
2 Whon tho contract number of days reduced, penal sum of (tho first day) ts recaived for 1 day which is
concerned wilh the reduction number of days
3 Whon part of a groupe i or moro) is. the charge shall not bo charged
for the number of persons equivalont 1010% of tho number of porsons booked as of 10days prior to occupancy
{when accepted less than 10days pnor to the occupancy. as of the date ) with fractions counted as a whole number

{Right to Cancel A dation Contracts by the Ryokan(Hotel)}
Article 7 1 The Ryokan(Holel) may cancel the accommodation contract ynder any of following cases:does

(1) When the guest ts deemed liable to conduct and/or have conducted himself in a manner that will contravene
the tows or act against the public order or good morals in regard to his accommodation;

(2) When the guest can be cloarly dotocted as carrying an infectious disease

(3) When tho Ryokan{Hotel) is to assume an burden in regard Lo tus accommodation

(4) When the Ryokan(Hotel) 1s unable to provide dus to nalural andsor othor causes
of torce majouro:
(5) When tho provisions of Articlod of Aich are
(8) Whon the guest doos not observe prohibited achions such as smorking in ted mischiet to the tire-fighting
lamlulgus and othor of the use by the Ryokan{Hotol)
10 pari deemed

Y in order to avawd the causing of fires.)
2 In the case whon the Ryokan(Holel) has the contract in with the

paragrph the Ryokan{Hotel) shal not be entitled to charge the guest tor any of the senvices i the '”‘“"’ duting
the contractual period vitich he has not received

{Registration)
Article 8 1 Tho guast shall cogister the foliowing particutars at tho fronl desk of tho Ryokan{Hotel) on the day of accomodation :
(1) Name, ago , sex, address, and occupation of the guest(s)
(2) For Forcigner: nationalily,passport rumbor, port and date of ontry in japan;
(3) Dato and ostimatod time of doparture:
(4) Other particulars deemed necossary by the Ryokan(Hotel)
2 In the case when the guest intonds to pay his accomodation charges proscribed in Article12 by any means other
than Japanese currency, such as travelers cheques, coupons or credil cards, these cradential shall be shown in
‘advanco at tho timo of tho intho

{Occupancy Hours of Guest Rooms)

Article 8 1 Tho guest is entiled to occupy tho contracted guast room of tho Ryokan{Hotol} from 3 p.m.to 10 a.m.the next
morning. Howover, In tho case whan tho guest s accommodated continuously, the gues! may occupy it all day
long.except for the days of armival and departuro.

2 Tho Ryokan(Hotel) may, not with standing tho i inthe
1o occupy the room beyond the time prescribed in the same paragraph.
In this caso,extra charges shall be paid as foliows:
(1) Up to 1 hours:(or 30% of tho accommodation charges.)
(2) Up 10 3 hours:{or 60% the accommodation charges.)

permit tho guost

{Cbservance of Use Regulations}
Article10 1 The guost shall obsorva the use regulalions eslablished by the Ryokan/ hotel, which are posted with in the
premises ol by tho Ryokan(Hotet).

{Business Hours)

Article11 1 The business hours of the main facilities, etc. the Ryokan(Hotel) ase as follows, and those of facilites, etc.
Shallbe nolifiied in dotail by brochures as provides, notices displayed in each placo, service diractories in guest
room and othors,

m Saxw nme of Front desk and Cashier service

(2) Servico llrnc of Eating and d'lnkhw (facilities):
A Broakfast 7:00am-9:00am.
B8 Lunch 11:00am-2:00pm.
C Dinner 6:00pm-9:00pm.
] md omm things Enlmg and drinking
tiea shop 7 7:30am-8:00pm monlo soction / 8:00pm-24:00am
&) 89mce timoe of quxiliary lacilitios
. Sawenlr shup 17:30am-9:00pm * gamo saction / 3:00pm-11:00pm
2 The inthe are subject lo temporary changes due to unavoidable
causes of the Ryoknn(Hnlel] 1n such a case, the guus( shall be informed by appropriate moans.

{Payment of Accommodation Charges}
Anticle12 1 The breakdown of the accommodation charges, etc. that the guest shall pay is as listed in the attached Table No.1.

2 Accommodation charges, etc. as staled in the preceding paragraph shall be paid with Japanese currency such as
taraveler's cheques, coupons or credit cards reconized by the Ryckan(Hote!) at the front desk at the time of
departure of tho guest or upon request by the Ryokan(Hotel).

3 Accommodation chargos shall bo paid oven if the guest Voluntasily does not utilize the accomnodation faclities
which have been provided for him by the Ryokan{Hote!) and are at his disposal.

{Liabilities of the Ryokan (Hote!)}
Article13 1 TM Ryokan(Hotel)shall compensate tho guost for mo d«mago it the Ryokan(Holel) has caused such damago to
ho guost in the or the non contract and/or rolated agreements.
Hovuwov tho samo shall ot apply in cases when 5uch damogo has baon caused duo to roasons for which the
Ryockan{Hotel) is nol liable.
2 Evon though the Ryokar(Hotol) has recoived tho “PASS MARK"® (Certi of E of Firo P

Slandard issued by the firo station), .the Ry (Hota!) Liability in order to deal with
unexpected fire and/or other disasters.

{Handling When Unable to Provide Contracted Rooms }

Article14 1 The Ryokan(Hotal)sha!l when unable to provide contracted rooms, arrange accommodation of the same standard
elsewhera for the guest insofar as practicable with the consent of the guesl.

When of other can nol be mado nol with standing tho pfovnscons ol the preceding
paragraph, the Ryokan(Hotol) shallpay the gues! a fee charges and

2 the compensation fec shall be applied to the reparations, Howover, whon the Ryokan(Holel) can nol provide
accommodation due to the causes for which the Ryokan(Hotel) is not liablo, the Ryokan(Hotol) shall not
compensate the guest.

{Handling of Deposited Articles)

Article15 1 'I'ho Ryoxan(Holcl)shull composalo tho guos! for tho damage when loss, broakage or other damago is caused to
e goods. cash or valuables deposited at the front dask by the guest, cxpccl m the caso when this has occurred
duo 1o causes of force majouro.Howover. tor cash and wh thi
guest to roport its kind and value but the guest has failed todo o, the Ryolmn(Hnlcl) smn componsate tho guest
with in the limit of 300,000yen.
The Ryokan(Hotel)shall compesate tha guest for tho damage when loss, breakago or other damago is caused.
through intention or neghigence on the part of tho Ryokan(Hotel), to tho goods. cash or valuablos which are
broughl into the premises of tho Ryokan(Hotel) by the gues! but aro ot doposited at the tront desk, However, for
articlos of which the kind and value havo aol beon raported in advance by the guest.tho Ryokan(Hotel) shall
compesate the guost with in the limited of 100,000yen.

{Custody of Baggage and/or Belonging of the Guest)

Article18 1 When the baggage of the guest is brought into the Ryokan(Hotel) before his arrival. the Ryokan(Hotal) shall bo
liable to keep it only in the case when such a request has been accepted by the Ryokan(Hotel) shall be handed
over {0 tha guest at the tront desk at the tima of his check-in

2 when the baggage of belong:ng of the guas! is found lefl after his check-aut, and
the ownership of articto is confirmed. the Ryokan(Hotel) shall inform the owner of the articlo feft and ask for furthor
instructions. When no instruction is given to the Ryokan(Holel) by the owner or when tho ownership is not
confirmed, tho Ryokan(Hotel) shall keep tho articte for 7days including the day ft is found. and after this period
the Ryokan(Hote!) shall turn it over to the nearast polico station.

3 The Ryokan(Haw» 's liabilly in vogarc totho cuslndy of the g\wsl hs baggage and batongings mlho caso of the

shal 1ol

articlo m!he cnso of pmagrapm and with lhe provisions ol namgmth of the same articlo un mo case of
paragraph2

{Liability in Regard to Parking?

Article17 1 The Ryokan(Hotel) shall not be liable for tho custody of tho vahiclo of the guas! when the gues! utihzes the parking
lot with in the premises of the Ryokan(Hotel) simply offars tho space tor parking, whother the kye of the vehi clo
has boen depositod with tho Ryokan(Hotel) or not Howevar. tho Ryokan(Hotel) shall compansate the quest for the
damage caused through of the parking lot

{Liability of the Guest)

Article18 1 The guest shali compensate the Ryokan(Hotel) for the damage caused through intonlion or nogligence on the pan
of he guest

»
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HIRANOYA Wi-Fi term of service

{Objective)

Article 1 This agreement sets forth the terms necessary for use of the Internet connection service provided by Hiranoya K.K. (hereinafter referred to as "Hiranoya")
via free wireless LAN to guests and visitors for their convenience (hereinafter referred to as "the Service").

{User)

Article 2  For the purposes of this agreement, "User" shall refer to a guest or visitor who makes use of the Service.

{Service content)
Article 3 (1) The User may use the Service to connect to the Internet as well as view the Hiranoya website, etc.
(2) There shall be no charge for use of the Service.

{Conditions of use)
Article 4 (1) Use of the Service shall be granted to an individual who has agreed to this agreement.
(2) When using the Service, the User must comply with the Act on Prohibition of Unauthorized Computer Access and other related laws.
(3) When using the Service, the User shall prepare the following items.
1. A device with Wi-Fi functionality capable of connecting to the Service and a web browser
2. A power supply for the User's telecommunication device and any peripheral devices, etc.
(4) The User shall set up and operate the telecommunication device, etc. necessary to use the Service.
(5) The User shall take measures for security and limiting access to harmful sites, etc. for the telecommunication device, etc. used to connect to the Service.
(6) The User shall exercise consideration for other parties and avoid causing trouble for others when using the Service.

{Process for use)
Article 5 When connecting to the Service, the User shall enter the password into the access point displayed on the browser to use the Service.

{Location and duration of use)
Article 6 Locations where the Service can be used shall be set forth separately. As a general rule, usage time shall be one (1) hour. When one (1) hour passes,
the User will be prompted to enter the password again.Usage time may be changed in response to conditions of meetings, events, etc.
{Prohibited actions)
Article 7 The User must not take the following actions through use of the Service.
(1) Actions which infringe or may infringe the copyright or other rights of another party
(2) Actions which infringe or may infringe on the property or privacy of another party
(3) Actions aside from those in (1) and (2) above which cause or may cause loss or damage to another party
(4) Actions such as slander and libel
(5) Actions which are contrary to or may be contrary to public order and standards of decency
(6) Actions which are or may be criminal in nature
(7) Sexual, religious, or political activities
(8) Unauthorized use of a user ID or password
(9) Providing a harmfu! program such as a computer virus

(10) Sending mass emails to specific recipients or the general public for purposes including but not limited to mail order sales,
online sales, multilevel marketing transactions, or business opportunity related sales transactions

(11) Sending or receiving large amounts of data by using file sharing software, etc.
(12) Actions aside from the above which violate or may violate laws or regulations

{Termination or cancellation of use}

Article 8 In the event that one of the following is applicable to the User, use may be terminated or canceled immediately without prior notice.
(1) The User takes an action falling under the prohibited actions
(2) The User violates this agreement
(3) Hiranoya deems the User inappropriate for another reason

{Halting operation}
Article 9 Hiranoya may halt use of the Service in the event that one of the following becomes applicable.
(1) System maintenance or inspection or construction of facilities
(2) Norma operation of the Service is not possible due to war, uprising, earthquake, volcanic eruption, flocd, tsunami, fire, power outage, or another emergency situation
(3) There is an unavoidable reason such as a network outage related to the Service or equipment breakdown
(4) Temporary halting of the Service is necessary for another reason

{Disclaimer)
Article 10 (1) Hiranoya provides no warranty regarding the completeness, accuracy, certainty, usefulness, etc. of information acquired via the Service.

(2) In providing the Service, Hiranoya shall bear no responsibility whatsoever for damage to the User's telecommunication device,
etc. as a result of a computer virus, etc., data damage, leakage, or any other damage to User related to the Service.

(3) The User shall bear costs for any paid Internet services used regardless of the reason.

(4) Hiranoya shall bear no responsibility whatsoever in the event that the User is unable to use the Service due to the configuration, settings, etc.
of the telecommunication device the User tries to connect to the Service or for any other reason.

(5) Hiranoya shall bear no responsibility whatsoever for disputes, etc. that arise between the User and other Users or a third party as a result of using the Service.
(6) Hiranoya may change the content of the Service without the User's consent.

{Changes to the agreement)
Article 11 Hiranoya may change this agreement without the User's consent.

{Supplementary provision]
This agreement shall take effect starting November 21, 2015.



